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Cloud Management for Office 365

Solid Strategies
We position your company for
Office 365 success.

Delivered Business Benefits

Cloud Management for Office 365 delivers the
services that your business needs in order to fully
harness Office 365. Through our education and
support processes, we ensure that your team

is in the best position to benefit from the best
Microsoft collaboration technologies.

Change Control
We help you adopt the latest Office
365 features successfully

Ongoing Education

We develop and strengthen your
team’s understanding and adoption
of Office 365.

Management and Support

We provide around-the-clock
operations, support, and Microsoft
issue ownership.

Deeper Insights
We deliver reports and metrics to
understand your business trends.
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Cloud Management for Office 365

When you deploy an Office 365 solution for your business, your journey _

within Microsoft's Cloud is just beginning. In order to optimize your use of New Signature
Office 365 and drive business benefits over time, you will need a proper has helped
strategy in place to assist with the rapid and complex release of features. migrate over 1

million seats to
Office 365.

New Signature's Cloud Management for Office 365 is a managed service
delivered by our expert technology professionals that provides end-to-
end platform support for all aspects of your Office 365 experience.

Services to Support Success Why New Signature?

Our experts help to alleviate your admin workloads by ensuring processes and New Signature is a cloud- and mobile-

preparedness for the Cloud's speed and complexity, which gives you more time first Microsoft solution provider offering

to focus on your unique business objectives and optimizes your investment in full-stack capabilities. With customers

Microsoft's Cloud. worldwide, we deliver compelling
customer experiences through the

We also provide access and navigate you to top-tier Microsoft support. We own delivery of transformative business

your issue resolution process and provide continual education so that you can technologies.

empower your own team and take advantage of all Office 365 offers.

Cloud Management for Office 365 Delivery
Offering Breakdown

KRe@?A PROACTIVE AND REACTIVE  We're here 24/7/365 to deliver the best in customer support experiences and help you

g's MANAGEMENT learn and prepare for the newest O365 features as they are released.
v- B CHANGE MANAGEMENT We keep your business progressing forward, ensuring new features align with your
7 ' CONTROL business processes and help you understand how any changes can affect consumption.
B MICROSOFT ISSUE New Signature has access to top-tier Microsoft support, so our team can help you
. . . . . .
ESCALATION determine issues, create a trouble ticket, and reach a resolution quickly.
ﬂ ONGOING IT As part of this offering, receive access to ongoing educational support to help develop
. . .
EDUCATION your IT team learn more about new Office 365 technologies.
/./ REPORTING & CONTINUAL  We help you analyze your Office 365 metrics by providing comprehensive reports for
._|_|l IMPROVEMENT spending, resources, licensing, and adoption trends.

Ready to get the most out of Office 365? Contact New Signature today.

@ www.newsignature.com R, (855)452-8648
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